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The Brisbane City Council offers a number of activities and concessions aimed at supporting seniors in the community. The Council’s support is outlined briefly below.
GOLD

GOLD (Growing Older and Living Dangerously), for residents 50 years and over – an Active and Healthy Lifestyle program, provides free or low-cost activities. 

A booklet timetable is available from Council libraries, Ward offices and Customer Service Centres Phone Council on 07 3403 8888

Bookings are essential for most GOLD activities. You can only book into five activities every period. 

Gold ‘N’ Kids – grandparents and kids
Gold’n’Kids (look for the activities labelled GnK in the “Gold booklet”, for kids aged four years and over and their grandparents to enjoy together. 

50 Plus Centre

Activities in the City Hall include cards, exercise, dancing varieties, Tai Chi, yoga and more.


The 50 Plus Centre is open to south east Queensland residents over 50 years of age, pensioners and benefit receivers (excluding unemployment benefits). 

Membership is free, but a small fee is charged to join in the activities. 

Application forms are available from City Hall Management reception, Level 2, City Hall. Bring identification, such as your driver's licence or pension card. All fees are payable to the teacher of each activity on the day. 

Gonewalking

The Gonewalking program offers over 80 free walks across the suburbs of Brisbane every week.  Whether you are a parent with a pram or prefer to pick up the pace on a fitness walk, there is a range of walks for you to choose from: See the What's On booklet or phone Council on 3403 8888.

Library services for seniors 

Council's libraries provide quiet reading spaces and lounge areas. 

Large print books and audio books on cassette and CD-ROM are available. There are a wide range of topics including retirement, financial planning, gardening, and fiction titles by popular authors. 

Council libraries offer seniors the opportunity to: 

· sign up for free internet training courses 

· join a book club or book talk 

· take part in a senior club 

· become a member of a writing club 

· enjoy informational talks and entertainment, especially for seniors 

· use the online catalogue - eLibCat - to look up titles and subjects of interest, place holds, locate items, and find out what's on and what's new 

· gain new skills using eLibCat's online tutorials 

Waste collection (in-home bin collection service) 

Council can arrange for bin collection from your yard if: 

· you are frail 

· you have physical disabilities 

· your have sensory disabilities, such as vision impairments 

· no able-bodied person lives at your address 

To apply for bin collection assistance send an email or phone Council on 07 3403 8888 or TTY 07 3403 8422. 

Good Neighbour Clean Up Project

The Good Neighbour Clean-Up Project is to provide a voluntary refuse transport service for those who are disadvantaged in the community. The target group consists of those who, due to disability or frail age, have no access to transporting rubbish that is over and above normal wheelie bin service, to Council tips/transfer stations.  
For more information or to register phone Council on 07 3403 8888. 

Rates discounts
A rates remission is available for owner occupiers and pensioners. A pensioner must hold a current Queensland Centrelink Pensioner Concession Card, a Veterans Affairs Pensioner Concession Card or a Veteran Affairs Gold Card to qualify for a pensioner remission. 

Pensioner rates remissions

Pensioners are entitled to a discount on the rates account for their principal place of residence. 

There are two types of pensioner remissions available:
Maximum remissions (Valid from 1 July 2009) 

Maximum remissions are available to people on a full pension. Under this scheme: 

· the state government grants a 20% remission on rates up to a maximum of $45 per quarter ($187 per year) plus 20% of the fire levy, and 

· Council grants a 40% remission on rates up to a maximum of $177.50 per quarter ($748per year) 

Part remissions (Valid from 1 July 2008) 

Part remissions are available to people on an allowance/benefit or a part pension. Under this scheme: 

· the state government grants a 20% remission on rates up to a maximum of $45 per quarter ($180 per year) plus 20% of the fire levy, and 

· Council grants a 20% remission on rates up to a maximum of $87 per quarter 348 per year) 

Eligibility 

To be eligible for either of the pensioner remissions, you must live on the property permanently and have one of the following: 

· a current Centrelink Queensland Pensioner Concession card 

· a Veterans' Affairs Gold card 

· a Veterans' Affairs Pensioner Concession card 

The cards that do not qualify for a remission are Seniors cards, Health Care cards, Health Benefit cards and Repatriation Health cards for specific conditions. 

Centrelink and Department of Veteran Affairs pensioners can apply for rates remissions, including state government subsidy, phone Council on 07 3403 8888. You will need your pensioner concession card. 

Alternatively, Centrelink and Department of Veterans Affairs pensioners can apply in person at any Customer Service Centre or Ward Office. 

Proof of pension/allowance must be produced at the time of application. 

Dog and cat registration rebates 

From 1 July 2009, Queensland Government legislation requires that cats be registered as well as dogs.

There is no fee for registering desexed cats between 1 July 2009 to 30 June 2010. This also applies to owners who intend to have their cat desexed within this period. Owners will still need to submit a registration form.

Cat or dog registration concessions 

Owners will receive a concession if: 

· the cat or dog is desexed 

· you hold a current Centrelink Pensioner concession card 

· you hold a Veterans' Affairs Repatriation Health card - for all conditions (Gold Card) 

· you are a current member of either the Canine Control Council of Queensland or the Greyhound Racing Control Board of Queensland 

· you hold a current Brisbane City Council Animal Breeder/Show permit 

Yearly registration fees for dogs (not classified as dangerous or menacing) valid from 1 July 2009. 

Dogs

	Registration type 
	Full fee 
	Pensioner fees 

	Entire dog 
	$87.50 (GST exempt) 
	$43.75 (GST exempt) 

	Desexed dog 
	$37 (GST exempt) 
	$14 (GST exempt) 

	Guide, hearing and assistance dogs 
	No fee 
	No fee 


Cats 

Please note: until 30 June 2010, Council is offering an amnesty for desexed cats and owners intending to desex their cat within this period. This means no payment is required to be submitted with your registration application. 

Yearly registration fees for cats valid from 1 July 2009. 

	Registration type 
	Full fee 
	Pensioner fees 

	Entire cat 
	$40 (GST exempt) 
	$20 (GST exempt) 

	Desexed cat 
	Amnesty available until June 2010. Fee is normally $20 (GST exempt)  
	Amnesty available until June 2010. Fee is normally $10 (GST exempt) 


Seniors vaccination clinic

It is recommended that anyone aged 65 years and over be vaccinated against pneumococcal and influenza diseases.  Brisbane City Council provides these vaccines for free. 
Phone: 3403 8888.
Seniors' week 

Activities are held across Brisbane during seniors' week for all generations to enjoy together. Seniors' week usually occurs in August of each year. Information about Council events will be available closer to the time by phoning 3403 8888.

Seniors' Advocacy, Information and Legal Service 

If you're over the age of 60 and experiencing, or at risk of, domestic (non-spousal) or family violence, contact the Seniors' Advocacy, Information and Legal Service [image: image1.png]


. It is a legal and social work initiative of Caxton Legal Centre. 

The service provides: 

· advice and information on how to respond to abuse, such as intimidation and harassment 

· assistance in planning to prevent abuse 

· limited counselling and legal representation 

Council cabs

The Council cab service organises shared taxis, at scheduled times, for residents who find it difficult to get to their local shops.
You can use the Council cab if you are: 

· over 60 years old, or 

· mobility impaired, or 

· a Pensioner Concession Card or Centrelink Seniors Card holder, or 

· a child under the care of an eligible person, or 

· a carer accompanying someone who is eligible 

To make sure there is room for everyone, shopping is limited to five regular plastic bags or three recycled bags, or the equivalent, per passenger. 

Operation times and costs 
The Council cab operates weekly in most Brisbane suburbs. In some areas services are offered twice a week. The service picks you up from your home and takes you to your local shopping centre. 

Each one-way trip costs between $1 and $3. This fare is paid to the driver as you board. 

Find out if your suburb is serviced. You can contact your Councillor for more details. 

Book a Council cab 
To book the Council cab service, call Yellow Cabs on 3403 2227 unless another phone number is listed beside your suburb. People who are hearing impaired can book through the ACE TTY service on 13 3677. 
Please reserve your seat on a Council Cab anytime up to 12 noon the day prior to using the service. Wheelchair accessible vehicles are available on request. 

Adult Transport concessions 

Adults are entitled to half fare if any of the following applies: 

· pensioners holding a current Pensioner Concession Card from Centrelink or Queensland Department of Veterans' Affairs 

· Queensland Seniors Card 

· Pensioner Concession Card with expiry date (all states) - half fare 

· war veterans' Brisbane Transport pass - free 

· war widows' Gold Card with expiry date (Queensland) 

· blind person (and accompanying guide or instructor) with Brisbane City Council Blind Pass - free 

· official accompanying a disabled child with Brisbane Transport Special Programs (Education) Pass - free 

· National Travel Pass - Person with Vision Impairment (Pass) - free, accompanying carers must pay full fare 

ClimateSmart Home Service Rebate

A rebate of $50 is available from the Council for Brisbane residents for the cost of taking advantage of the Queensland Government ClimateSmart Home Service which costs $50.  Rebate forms are available by telephone 3403 8888.  The service may significantly reduce your ongoing electricity costs.
Seniors Enquiry Line

Seniors Enquiry Line is a statewide information and referral service. For the cost of a local call, Seniors Enquiry Line gives Queensland seniors, their family, friends, grandparents and carers access to information on topics of interest to seniors.  1300 135 500
One call will put you in touch with information on: concessions, social activities, household assistance, retirement accommodation, financial and legal matters, health, education, transport and many other issues.
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